
NEWENT TOWN COUNCIL 
 

COMMUNICATION AND CONTACTS  
Contact details for statutory authorities, emergency services can be found below. 
 

Organisation Tel: Website: 

Emergency 
Services 

999  

Forest of Dean 
District Council  

01594 810000 www.fdean.gov.uk 

Police (non-
emergency) 

101 www.gloucestershire.police.uk  

Gloucestershire 
County Council 

01452 425 000   
(Mon-Fri 8.30am-5pm) 

www.gloucestershire.gov.uk   

GCC Highways 
Team 

08000 514 514 (24hr) www.gloucestershire.gov.uk/transport  

NHS 111 Service 111 (24hr)  
When medical help 
required but not 999 
emergency 

 (NHS Choices) www.nhs.uk   

Environment Agency 

General 
Enquiries 

03708 506 506  
(Mon-Fri 8am-6pm) 

www.environment-agency.gov.uk  

  

Environment 
Incident  

0800 80 70 60 (24hr) 

Floodline 0345 988 1188 (24hr)                                                                           

Water / Sewerage Companies 

Severn Trent 
Water 

0800 783 4444 (24hr)  www.stwater.co.uk/  
Interactive map of latest incident info 
www.stwater.co.uk/my-supplies/live-updates/  

Dŵr Cymru 
(Welsh Water) 

 

0800 052 0130 (24hr) 
Water Emergencies 

0800 085 3968 (24hr) 
Sewerage Emergencies 

www.dwrcymru.com  

National Grid 0800 111 999 (24hr) www.nationalgrid.com  

Electricity Distributors 

Western Power 
Distribution  

0800 096 3080 (general 
enquiries) 

0800 6783 105 (24hr) 

www.westernpower.co.uk  
Loss of supply interactive map 
http://www.westernpower.co.uk/Power-
outages/Power-cuts-in-your-area.aspx  

Newent Town 
Council 

01531 820638 Monday to Thursday  
9.00am - 4.30pm 
Friday 9.00am - 4.00pm 
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